UBND THANH PHO NHA TRANG ~ CONG HOA XA HQI CHU NGHIA VIET NAM

PHONG VAN HOA VA THONG TIN DPoc 1ap - Tw do - Hanh phuc
S6: 1954/BC-VHTT Nha Trang, ngay 13 thang 12 ndam 2021
BAO CAO

Cong tac cai cach hanh chinh nam 2021

Theo dé nghi ctia Phong Noi vu thanh phd tai Cong van s6 116/NV ngay
19/3/2021 vé viéc diéu chinh thoi han giri bao cao va hudng dan bo sung vé bao
cao cai cach hanh chinh dinh ky.

Phong Van hoa va Thong tin bdo céo cong tac cai cach hanh chinh nam
2021 nhu sau:

I. CONG TAC CHI PAO, PIEU HANH CAI CACH HANH CHIiNH
1. Vé ké hoach cai cach hanh chinh

~ Da x@y dyng va ban hanh K& hoach s6 130/KH-VHTT ngay 28/01/2021
vé cai cach hanh chinh nam 2021 cta don vi.

2. Vé tb chirc chi dao, diéu hanh cii cich hanh chinh

- Trong nam, Lanh dao Phong da kip thoi pho bién quan triét tit ca céc
véan ban chi dao hudng dan cua tinh, thanh phé vé cong tac cai cach hanh chinh:
Quyét dinh s6 59/QD-UBND ngay 20/01/2021 cia UBND thanh phd vé viéc
ban hanh Ké hoach cai cach hanh chinh thanh phé nam 2021; tiép tuc quan triét
viée thuc hién nghiém tic Chi thi s0 26/CT-TTg ngay 05/9/2016 ctia Thu tudng
Chinh phu vé ting cuong ky luat, ky cuong trong co quan hanh chinh nha nudce
cac cap; tiép tuc trlen khai, thye hién nhiém vu cai cach hanh chinh theo Chuong
trinh hanh dong s6 12-CTr/TU ngay 31/3/2017 ciia Tinh iy Khanh Hoa vé tiép
tuc thuc hién Nghi quyét Trung wong 5 (khoa X) vé day manh cai cach hanh
chinh, nang cao hiéu lyc, hiéu qua quan Iy nha nudce, Chi thi sd 12/CT- UBND
ngay 26/5/2017 cua UBND tinh vé viéc trién khai Chuong trinh hanh dong s6
12-CTr/TU cua Tinh uy; Chi thi s6 06/CT-UBND cua Chu tich UBND tinh
Khanh Hoa vé cai tién 1¢ 16i lam viéc, nang cao chat luong tham muu, thuc hién
nhiém vy, giai quyét cong viéc...

- Giao b phan Cong nghé thong tin cua co quan thudng xuyén giam sat,
theo ddi viée xir 1y cac vin ban dién tir trén hé thong E-Office va hé thng thu
dién tir cong vu; chir ky $0, ching thu sb cla cac co quan, don vi; cap nhat vao
muc thi tuc hanh chinh dbi véi cac linh vuc Phong quan 1y, tham muu UBND
thanh phé trén Trang thong tin dién tir Phong.

- Giao bd phan tiép nhan ho so va tra két qua thuc hién tiép nhéan ho so
cua cong dan, t6 churc theo ding quy dinh tai Nghi dinh s6 61/2018/ND-CP ngay
23/4/2018 cua Chinh phu, quan triét tuyét doi khong dugc nhan qua ting vat
chat tlr cong dan, t6 chiic; giao bo phan chuyén moén cé lién quan tham dinh ho
so nhanh chong dé trinh UBND thanh phd ky duyét dam bao két qua hd so giao
tra trude hodc dung han cho cong dan, to chic.
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- Giao b0 phan phu trach cong tac cai cadch hanh chinh ctia co quan theo
doi, tham muu thuc hién cong tac cai cach ha‘lr}h chinh theo quy dinh ctia Nha
nudc nhu cong tac van thu - luu trit tai liu, hd so 1ién quan cac linh vuc hoat
dong ctia nganh.

- ‘T(;) chirc hop danh gia tinh hinh thuc hién cong tac tiép nhan va giai
quyet ho so cho cong dan, t6 chirc va pho bien cac nhiém vu lién quan dén cong
tac cai cach hanh chinh theo cac van ban chi dao cia UBND thanh pho tai cac
cudc hop giao ban co quan hang tuan, hang thang.

- Trong nam d4 ban hanh cac van ban chi dao, diéu hanh nhu sau:

+ Théng bao s6 1287/TB-VHTT ngay 31/8/2021 vé phan cong nhiém vu
thuc hién cong tac cai cach hanh chinh trong ndm 2021 va nhiing nam ti€p theo.

+ Thong bao sé 1431/TB-VHTT ngay 27/9/2021 vé viéc phan coéng nhiém
vu trong cong tac cai cach hanh chinh,

3. V& cong tac tuyén truyén cai cach hanh chinh:

- ba xay dung Vé‘l‘ trién khai thu’c‘hién hiéu qua Ké hoach sb6 430/KH-
VHTT ngay 31/3/2021 vé viéc tuyén truyén cai cach hanh chinh nam 2021.

- Ban hanh 06 vin ban hudng dan tuyén truyén cai cach hanh chinh sau:

+ Cong vin s6 292/VHTT ngay 08/3/2021 vé viéc tuyén truyen sir dung
cac dich vu cong truc tuyén nham han ché ti€p xuc noi dong nguoi, gop phan
phong, chong dich bénh Covid-19 trén dai truyén thanh co s¢;

+ Cong van s6 366/VHTT ngay 22/3/2021 vé viéc tuyén truyén cong tac
cai cach hanh chinh ndm 2021 trén dai truyén thanh;

+ Cong van s0 427/VHTT ngay 31/3/2021 vé viéc tuyén truyén Chuong
trinh hanh dong nang cao chi s6 nang lyc canh tranh cap tinh (PCI) tinh Khanh
Hoa giai doan 2021 - 2025 trén dai truyén thanh.

+ Cong van s0 672/VHTT ngay 13/5/2021 vé viéc tuyén truyén cudc thi
“Mo hinh, sang kién cai cach hanh chinh cua cong churc, vién chirc tré” lan thir 5
- nam 2021 trén Bai Truyén thanh thanh pho

+ Cong vén s0 1308/VHTT ngay 07/9/2021 vé vic tuyén truyen viéc binh
chon video clip tham du Vong so khao Cyéc thi “Mo hinh, sang kién cai cach
hanh chinh ctia cong churc, vién chirc tré” lan thir 5 - nam 2021.

+ Cong van s6 1865/VHTT ngay 30/11/2021 vé viéc tuyén truyén
Chuong trinh hanh dong nang cao chi s6 nang luc canh tranh cap tinh (PCI) tinh
Khanh Hoa nam 2021.

I1. KET QUA THU'C HIEN CONG TAC CAI CACH HANH CHIiNH

1. Cai cach thé ché

- B3 ban hanh céac van ban:

+ Ké hoach s6 43/KH-VHTT ngay 08/01/2021 vé viéc ra soat, hé thong
hoa van ban quy pham phép luat nam 2021,
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+ K& hoach s6 89/KH-VHTT ngay 19/01/2021 vé viéc kiém tra, xir 1y van
ban quy pham phép luat nam 2021;
+ K& hoach s6 194/KH-VHTT ngay 18/02/2021 vé viéc theo ddi tinh hinh
thi hanh phép luat ndm 2021.

+ Béo cdo s0 1841/BC-VHTT ngay 29/11/2021 v& viéc cong tac theo doi
tinh hinh thi hanh phap luat (tr ngay 01/12/2020 dén ngay 30/11/2021).

+ B40 c4o s6 1869/BC-VHTT ngay 01/12/2021 vé viéc ra soat, hé théng
hoéa van ban quy pham phép luat nam 2021.

+ Bao cao sb 1871/BC-VHTT ngay 01/12/2021 vé viéc tu kiém tra, xir Iy
van ban quy pham phép luat nam 2021.

- Thuong xuyén ra soat, hé théng hoa cac van ban quy pham phap luét,
cac quy dinh, chinh sach do tinh, thanh ph6 ban hanh thugc chirc nang, chuyén
mon. Trong nam, Phong khong c6 kien nghi co quan ¢6 thdm quyén stra doi, bo
sung hoan thién cac thé ché, co ché, chinh sach trén linh vue quan ly nha nude
dugc thanh pho giao.

- Tham muu UBND thanh phé trién khai cac quy dinh, co ché, chinh sach
thudc linh vyc quan ly.

2. Cai cach thu tuc hanh chinh
2.1. Thyc hién nghiém tic cac quy dinh cua Nha nudc vé cong tac cai

cach thu tuc hanh chinh tai co quan d6i v6i cac thu tuc hanh chinh da duoc
UBND thanh ph giao tham muu tiép nhan va giai quyét.

2.2. Kiém soat thu tuc hanh chinh
a) Ra soat, danh gia va thuc hién cac quy dinh vé don gian héa TTHC

- Thuong xuyén cap nhap cac TTHC va cac quy dinh lién quan dén TTHC
theo thim quyén giai quyét cta don vi trén co s& cac van ban quy dinh TTHC
mai cua Trung wong va UBND tinh.

- Két qua thyc hién vé tiép nhan, xur 1y phan anh, kién nghi cia cac ca
nhan, t0 chirc 61 véi TTHC: Trong ndm, Phong khong ti€p nhan truong hop
don thu, kién nghi cua cong dan, to chirc.

- Trong nam, Phong Vin héa va Thong tin thanh phd da thuc hién ra soat
va khong c¢6 kién nghi don gian héa thu tuc hanh chinh,

b) V& cong khai thi tuc hanh chinh:

- Thyc hién nghiém tuc viéc cong khai toan bd thu tuc hanh chinh: thuc
hién cong khai tai bang niém yét thu tuc hanh chinh cia co quan, trén Trang
thong tin dién tir cia Phong Véan hoa va Thong tin va BO phan Mot ctra cua
UBND thanh phd.

- Cong khai dia chi, s6 dién thoai tiép nhan don thu phan anh, kién nghi
cua to churc, ca nhan vé quy dinh hanh chinh tai bang niém yét co quan.

3. Cai cach to chirc bd may:
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3.1. Ra soat ve vi tri, chlic nang, nhi¢ém vy, quyén han, co cau to chuc,
bién ché cta cac don vi, dia phuong:

- Cong tac to chirc bd méay ludén dugce quan tdm thyc hién theo quy dinh
ctia Nha nuée. Bé tri can b, cong chirc, nhan vién hop dong 1am viée theo dung
chtrc niang, nhiém vu, pht hop véi trinh d6 chuyén mon, gdp phan hoan thanh
tdt nhiém vu duoc giao.

Phong d4 c¢6 To trinh s6 1228/TTr-VHTT 'ngay 19/8/2021 vé viéc dé nghi
cham dut hop ddng lao dong dbi véi ong Nguyén Trong Bao. Hién tai, co quan
c¢6 06 bién ché va 03 nhan vién hop dong lao dong.

- Thuong xuyén phd bién va quan triét quy ché 1am viéc cua co quan, thuc
hién duy tri nén nép sinh hoat doc bao dau gio, diém danh dau gio chiéu, hop
giao ban co quan dinh ky hang tuén, hang thang nhim danh gia két qua tham
muu thyc hién nhiém vu chi ti€u cua cép trén giao va dé ra phuong hudng, giai
phép thuc hién trong thoi gian ké tiép.

- Phéi hop tdt vai cac co quan, don vi1 li€én quan trong thyc thi nhiém vu.
3.2 Vé thuc hién phan cép quan 1y

Tham muu UBND thanh phd thyc hién dung chirc nang, nhiém vu vé
phan cap cap gidy phép du diéu kién kinh doanh karaoke, cap giay chung nhén
du diéu kién hoat dong diém cung cip dich vu Internet, tro choi dién ti.

4. Thyc hién co ché mdt cira, mot cira lién thong: (8o liéu thong ké tir
ngay 14/12/2020 den ngay 13/12/2021)

S6 ho so nhan giai quyét Két qua giai quyét
Trong dé S6 ho so fta giai S6 ho so dflng giai
quyet quyet
Tong| 50 | S6 moi
Linh vue sO | moi | Soky " Tra ,
- & ; tiep 2 , Tra 2 Chua .
tiep trudc . Tong | ding . | Tong X Qua
I z | nhan(trgc £ .- | qua £ dén
nhan | chuyén | .z sO thoi SO han
tiép - buu han han
tryc qua . han
X chinh)
tuyen
Phat thanh,
truyén hinh va 16 15 01 00 16 16 00 00 00 00
thong tin dién tir
Van hoa co s¢ 39 39 00 00 39 39 00 00 00 00
Tong cong 55 54 01 00 55 | 55 | 00 | 00 | 00 | 0O

- S lugng tha tuc hanh chinh dang duoc tiép nhéan va tra két qua tai Bo
phan tiép nhan va tra két qua: 26 thu tuc.

- S6 luong thu tuc hanh chinh dugc tiép nhan va giai quyet theo co ché
mot cira: 26 thu tuc, khong c6 thi tuc tiép nhan va giai quyét theo co ché mot
ctra lién thong.

- S6 tha tuc hanh chinh duoc tiép nhan, giai quyét truc tuyén qua mang
Internet & murc do 3: 13 thu tuc; & murc do 4: 02 thu tuc.



http://motcua.hanhchinhcong.khanhhoa.gov.vn/#/canhan/xulyhosodbwarehouse/?expands=(hs.TinhTrangId%20%3E%201%20%20and%20hs.TinhTrangId%20!%3D%205%20and%20hs.TinhTrangId%20!%3D%206%20and%20hs.NgayTiepNhan%20!%3D%20''%20and%20((hs.NgayTiepNhan%3E%3D'2020-12-14%2000:00:00'%20and%20hs.NgayTiepNhan%3C%3D'2021-06-13%2000:00:00')%20or%20(hs.NgayTiepNhan%3C%3D'2020-12-14%2000:00:00'%20and%20(hs.NgayHoanThanh%20is%20null%20or%20hs.NgayHoanThanh%3E%3D'2020-12-14%2000:00:00'))))%20and%20(hs.CoQuanTiepNhanId%3D1217)%20and%20(hs.LinhVucId%3D3833)
http://motcua.hanhchinhcong.khanhhoa.gov.vn/#/canhan/xulyhosodbwarehouse/?expands=(hs.HinhThucNopId%20%3D%203%20and%20hs.TinhTrangId%20%3E%201%20and%20hs.TinhTrangId%20!%3D%205%20and%20hs.TinhTrangId%20!%3D%206%20and%20hs.NgayTiepNhan%20!%3D%20''%20and%20hs.NgayTiepNhan%3E%3D'2020-12-14%2000:00:00'%20and%20hs.NgayTiepNhan%3C%3D'2021-06-13%2000:00:00')%20and%20(hs.CoQuanTiepNhanId%3D1217)%20and%20(hs.LinhVucId%3D3833)
http://motcua.hanhchinhcong.khanhhoa.gov.vn/#/canhan/xulyhosodbwarehouse/?expands=(hs.TinhTrangId%20!%3D%205%20and%20hs.TinhTrangId%20!%3D%206%20and%20hs.NgayTiepNhan%20!%3D%20''%20and%20hs.NgayTiepNhan%3C'2020-12-14%2000:00:00'%20and%20(hs.NgayHoanThanh%20is%20null%20or%20hs.NgayHoanThanh%3E%3D'2020-12-14%2000:00:00'))%20and%20(hs.CoQuanTiepNhanId%3D1217)%20and%20(hs.LinhVucId%3D3833)
http://motcua.hanhchinhcong.khanhhoa.gov.vn/#/canhan/xulyhosodbwarehouse/?expands=(hs.HinhThucNopId%20!%3D%203%20and%20hs.TinhTrangId%20%3E%201%20and%20hs.TinhTrangId%20!%3D%205%20and%20hs.TinhTrangId%20!%3D%206%20and%20hs.NgayTiepNhan%20!%3D%20''%20and%20hs.NgayTiepNhan%3E%3D'2020-12-14%2000:00:00'%20and%20hs.NgayTiepNhan%3C%3D'2021-06-13%2000:00:00')%20and%20(hs.CoQuanTiepNhanId%3D1217)%20and%20(hs.LinhVucId%3D3833)
http://motcua.hanhchinhcong.khanhhoa.gov.vn/#/canhan/xulyhosodbwarehouse/?expands=((hs.TinhTrangId%20in%20(3,4)%20and%20hs.NgayTiepNhan%20!%3D%20'')%20and%20hs.NgayHoanThanh%20!%3D%20''%20and%20hs.NgayHoanThanh%3E%3D'2020-12-14%2000:00:00'%20and%20hs.NgayHoanThanh%3C%3D'2021-06-13%2000:00:00')%20and%20(hs.CoQuanTiepNhanId%3D1217)%20and%20(hs.LinhVucId%3D3833)
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http://motcua.hanhchinhcong.khanhhoa.gov.vn/#/canhan/xulyhosodbwarehouse/?expands=((hs.TinhTrangId%20in%20(3,4)%20and%20hs.DungHen%20%3D%200%20and%20hs.NgayTiepNhan%20!%3D%20'')%20and%20hs.NgayHoanThanh%20!%3D%20''%20and%20hs.NgayHoanThanh%3E%3D'2020-12-14%2000:00:00'%20and%20hs.NgayHoanThanh%3C%3D'2021-06-13%2000:00:00')%20and%20(hs.CoQuanTiepNhanId%3D1217)%20and%20(hs.LinhVucId%3D3833)
http://motcua.hanhchinhcong.khanhhoa.gov.vn/#/canhan/xulyhosodbwarehouse/?expands=(hs.TinhTrangId%20%3E1%20and%20hs.TinhTrangId%20!%3D%205%20and%20hs.TinhTrangId%20!%3D%206%20%20and%20hs.NgayTiepNhan%20!%3D%20''%20and%20((hs.NgayTiepNhan%3E%3D'2020-12-14%2000:00:00'%20and%20hs.NgayTiepNhan%3C%3D'2021-06-13%2000:00:00')%20or%20(hs.NgayTiepNhan%3C%3D'2020-12-14%2000:00:00'%20and%20(hs.NgayHoanThanh%20is%20null%20or%20hs.NgayHoanThanh%3E%3D%20'2020-12-14%2000:00:00')))%20and%20(hs.NgayHoanThanh%20is%20null%20or%20(hs.NgayHoanThanh%20is%20not%20null%20and%20hs.TinhTrangId%20%3D%202)%20or%20hs.NgayHoanThanh%20%3E%20'2021-06-13%2000:00:00'))%20and%20(hs.CoQuanTiepNhanId%3D1217)%20and%20(hs.LinhVucId%3D3833)
http://motcua.hanhchinhcong.khanhhoa.gov.vn/#/canhan/xulyhosodbwarehouse/?expands=(hs.TinhTrangId%20%3E1%20and%20hs.TinhTrangId%20!%3D%205%20and%20hs.TinhTrangId%20!%3D%206%20and%20hs.NgayTiepNhan%20!%3D%20''%20and%20((hs.NgayTiepNhan%3E%3D'2020-12-14%2000:00:00'%20and%20hs.NgayTiepNhan%3C%3D'2021-06-13%2000:00:00')%20or%20(hs.NgayTiepNhan%3C%3D'2020-12-14%2000:00:00'%20and%20(hs.NgayHoanThanh%20is%20null%20or%20hs.NgayHoanThanh%3E%3D%20'2020-12-14%2000:00:00')))%20and%20(hs.NgayHoanThanh%20is%20null%20or%20(hs.NgayHoanThanh%20is%20not%20null%20and%20hs.TinhTrangId%20%3D%202)%20or%20hs.NgayHoanThanh%20%3E%20'2021-06-13%2000:00:00')%20and%20((hs.TrangThaiId%20not%20in%20(6,%2010,%2015,%2016)%20and%20hs.NgayHenTra%20%3E%3D'2021-06-13%2000:00:00')%20or%20(hs.TrangThaiId%20in%20(6,%2010,%2015,%2016)%20and%20hs.NgayHenTra%20%3E%3D%20qtdt.ThoiGianDuyet)))%20and%20(hs.CoQuanTiepNhanId%3D1217)%20and%20(hs.LinhVucId%3D3833)
http://motcua.hanhchinhcong.khanhhoa.gov.vn/#/canhan/xulyhosodbwarehouse/?expands=(hs.TinhTrangId%20%3E1%20and%20hs.TinhTrangId%20!%3D%205%20and%20hs.TinhTrangId%20!%3D%206%20and%20hs.NgayTiepNhan%20!%3D%20''%20and%20((hs.NgayTiepNhan%3E%3D'2020-12-14%2000:00:00'%20and%20hs.NgayTiepNhan%3C%3D'2021-06-13%2000:00:00')%20or%20(hs.NgayTiepNhan%3C%3D'2020-12-14%2000:00:00'%20and%20(hs.NgayHoanThanh%20is%20null%20or%20hs.NgayHoanThanh%3E%3D%20'2020-12-14%2000:00:00')))%20and%20(hs.NgayHoanThanh%20is%20null%20or%20(hs.NgayHoanThanh%20is%20not%20null%20and%20hs.TinhTrangId%20%3D%202)%20or%20hs.NgayHoanThanh%20%3E%20'2021-06-13%2000:00:00')%20and%20((hs.TrangThaiId%20not%20in%20(6,%2010,%2015,%2016)%20and%20hs.NgayHenTra%20%3C%20'2021-06-13%2000:00:00')%20or%20(hs.TrangThaiId%20in%20(6,%2010,%2015,%2016)%20and%20hs.NgayHenTra%20%3C%20qtdt.ThoiGianDuyet)))%20and%20(hs.CoQuanTiepNhanId%3D1217)%20and%20(hs.LinhVucId%3D3833)
http://motcua.hanhchinhcong.khanhhoa.gov.vn/#/canhan/xulyhosodbwarehouse/?expands=(hs.TinhTrangId%20%3E%201%20%20and%20hs.TinhTrangId%20!%3D%205%20and%20hs.TinhTrangId%20!%3D%206%20and%20hs.NgayTiepNhan%20!%3D%20''%20and%20((hs.NgayTiepNhan%3E%3D'2020-12-14%2000:00:00'%20and%20hs.NgayTiepNhan%3C%3D'2021-06-13%2000:00:00')%20or%20(hs.NgayTiepNhan%3C%3D'2020-12-14%2000:00:00'%20and%20(hs.NgayHoanThanh%20is%20null%20or%20hs.NgayHoanThanh%3E%3D'2020-12-14%2000:00:00'))))%20and%20(hs.CoQuanTiepNhanId%3D1217)%20and%20(hs.LinhVucId%3D2447)
http://motcua.hanhchinhcong.khanhhoa.gov.vn/#/canhan/xulyhosodbwarehouse/?expands=(hs.HinhThucNopId%20%3D%203%20and%20hs.TinhTrangId%20%3E%201%20and%20hs.TinhTrangId%20!%3D%205%20and%20hs.TinhTrangId%20!%3D%206%20and%20hs.NgayTiepNhan%20!%3D%20''%20and%20hs.NgayTiepNhan%3E%3D'2020-12-14%2000:00:00'%20and%20hs.NgayTiepNhan%3C%3D'2021-06-13%2000:00:00')%20and%20(hs.CoQuanTiepNhanId%3D1217)%20and%20(hs.LinhVucId%3D2447)
http://motcua.hanhchinhcong.khanhhoa.gov.vn/#/canhan/xulyhosodbwarehouse/?expands=(hs.TinhTrangId%20!%3D%205%20and%20hs.TinhTrangId%20!%3D%206%20and%20hs.NgayTiepNhan%20!%3D%20''%20and%20hs.NgayTiepNhan%3C'2020-12-14%2000:00:00'%20and%20(hs.NgayHoanThanh%20is%20null%20or%20hs.NgayHoanThanh%3E%3D'2020-12-14%2000:00:00'))%20and%20(hs.CoQuanTiepNhanId%3D1217)%20and%20(hs.LinhVucId%3D2447)
http://motcua.hanhchinhcong.khanhhoa.gov.vn/#/canhan/xulyhosodbwarehouse/?expands=(hs.HinhThucNopId%20!%3D%203%20and%20hs.TinhTrangId%20%3E%201%20and%20hs.TinhTrangId%20!%3D%205%20and%20hs.TinhTrangId%20!%3D%206%20and%20hs.NgayTiepNhan%20!%3D%20''%20and%20hs.NgayTiepNhan%3E%3D'2020-12-14%2000:00:00'%20and%20hs.NgayTiepNhan%3C%3D'2021-06-13%2000:00:00')%20and%20(hs.CoQuanTiepNhanId%3D1217)%20and%20(hs.LinhVucId%3D2447)
http://motcua.hanhchinhcong.khanhhoa.gov.vn/#/canhan/xulyhosodbwarehouse/?expands=((hs.TinhTrangId%20in%20(3,4)%20and%20hs.NgayTiepNhan%20!%3D%20'')%20and%20hs.NgayHoanThanh%20!%3D%20''%20and%20hs.NgayHoanThanh%3E%3D'2020-12-14%2000:00:00'%20and%20hs.NgayHoanThanh%3C%3D'2021-06-13%2000:00:00')%20and%20(hs.CoQuanTiepNhanId%3D1217)%20and%20(hs.LinhVucId%3D2447)
http://motcua.hanhchinhcong.khanhhoa.gov.vn/#/canhan/xulyhosodbwarehouse/?expands=((hs.TinhTrangId%20in%20(3,4)%20and%20hs.DungHen%20in%20(1,2)%20and%20hs.NgayTiepNhan%20!%3D%20'')%20and%20hs.NgayHoanThanh%20!%3D%20''%20and%20hs.NgayHoanThanh%3E%3D'2020-12-14%2000:00:00'%20and%20hs.NgayHoanThanh%3C%3D'2021-06-13%2000:00:00')%20and%20(hs.CoQuanTiepNhanId%3D1217)%20and%20(hs.LinhVucId%3D2447)
http://motcua.hanhchinhcong.khanhhoa.gov.vn/#/canhan/xulyhosodbwarehouse/?expands=((hs.TinhTrangId%20in%20(3,4)%20and%20hs.DungHen%20%3D%200%20and%20hs.NgayTiepNhan%20!%3D%20'')%20and%20hs.NgayHoanThanh%20!%3D%20''%20and%20hs.NgayHoanThanh%3E%3D'2020-12-14%2000:00:00'%20and%20hs.NgayHoanThanh%3C%3D'2021-06-13%2000:00:00')%20and%20(hs.CoQuanTiepNhanId%3D1217)%20and%20(hs.LinhVucId%3D2447)
http://motcua.hanhchinhcong.khanhhoa.gov.vn/#/canhan/xulyhosodbwarehouse/?expands=(hs.TinhTrangId%20%3E1%20and%20hs.TinhTrangId%20!%3D%205%20and%20hs.TinhTrangId%20!%3D%206%20%20and%20hs.NgayTiepNhan%20!%3D%20''%20and%20((hs.NgayTiepNhan%3E%3D'2020-12-14%2000:00:00'%20and%20hs.NgayTiepNhan%3C%3D'2021-06-13%2000:00:00')%20or%20(hs.NgayTiepNhan%3C%3D'2020-12-14%2000:00:00'%20and%20(hs.NgayHoanThanh%20is%20null%20or%20hs.NgayHoanThanh%3E%3D%20'2020-12-14%2000:00:00')))%20and%20(hs.NgayHoanThanh%20is%20null%20or%20(hs.NgayHoanThanh%20is%20not%20null%20and%20hs.TinhTrangId%20%3D%202)%20or%20hs.NgayHoanThanh%20%3E%20'2021-06-13%2000:00:00'))%20and%20(hs.CoQuanTiepNhanId%3D1217)%20and%20(hs.LinhVucId%3D2447)
http://motcua.hanhchinhcong.khanhhoa.gov.vn/#/canhan/xulyhosodbwarehouse/?expands=(hs.TinhTrangId%20%3E1%20and%20hs.TinhTrangId%20!%3D%205%20and%20hs.TinhTrangId%20!%3D%206%20and%20hs.NgayTiepNhan%20!%3D%20''%20and%20((hs.NgayTiepNhan%3E%3D'2020-12-14%2000:00:00'%20and%20hs.NgayTiepNhan%3C%3D'2021-06-13%2000:00:00')%20or%20(hs.NgayTiepNhan%3C%3D'2020-12-14%2000:00:00'%20and%20(hs.NgayHoanThanh%20is%20null%20or%20hs.NgayHoanThanh%3E%3D%20'2020-12-14%2000:00:00')))%20and%20(hs.NgayHoanThanh%20is%20null%20or%20(hs.NgayHoanThanh%20is%20not%20null%20and%20hs.TinhTrangId%20%3D%202)%20or%20hs.NgayHoanThanh%20%3E%20'2021-06-13%2000:00:00')%20and%20((hs.TrangThaiId%20not%20in%20(6,%2010,%2015,%2016)%20and%20hs.NgayHenTra%20%3E%3D'2021-06-13%2000:00:00')%20or%20(hs.TrangThaiId%20in%20(6,%2010,%2015,%2016)%20and%20hs.NgayHenTra%20%3E%3D%20qtdt.ThoiGianDuyet)))%20and%20(hs.CoQuanTiepNhanId%3D1217)%20and%20(hs.LinhVucId%3D2447)
http://motcua.hanhchinhcong.khanhhoa.gov.vn/#/canhan/xulyhosodbwarehouse/?expands=(hs.TinhTrangId%20%3E1%20and%20hs.TinhTrangId%20!%3D%205%20and%20hs.TinhTrangId%20!%3D%206%20and%20hs.NgayTiepNhan%20!%3D%20''%20and%20((hs.NgayTiepNhan%3E%3D'2020-12-14%2000:00:00'%20and%20hs.NgayTiepNhan%3C%3D'2021-06-13%2000:00:00')%20or%20(hs.NgayTiepNhan%3C%3D'2020-12-14%2000:00:00'%20and%20(hs.NgayHoanThanh%20is%20null%20or%20hs.NgayHoanThanh%3E%3D%20'2020-12-14%2000:00:00')))%20and%20(hs.NgayHoanThanh%20is%20null%20or%20(hs.NgayHoanThanh%20is%20not%20null%20and%20hs.TinhTrangId%20%3D%202)%20or%20hs.NgayHoanThanh%20%3E%20'2021-06-13%2000:00:00')%20and%20((hs.TrangThaiId%20not%20in%20(6,%2010,%2015,%2016)%20and%20hs.NgayHenTra%20%3C%20'2021-06-13%2000:00:00')%20or%20(hs.TrangThaiId%20in%20(6,%2010,%2015,%2016)%20and%20hs.NgayHenTra%20%3C%20qtdt.ThoiGianDuyet)))%20and%20(hs.CoQuanTiepNhanId%3D1217)%20and%20(hs.LinhVucId%3D2447)
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~ -S0 ho so duoc tiép nhan, gidi quyét ¢ mirc do 3 tinh tir ngdy 14/12/2020
den ngay 13/12/2021): 55 ho so; mirc do 4: khong co.

- S6 ho so duge tiép nhén, tra két qua qua dich vu buu chinh cong ich: 00.

- Co sé vat chat, trang thiét bi, viéc bo tri can bg, cong chuc tai BO phan
ti€p nhan va tra két qua dugc ddm bao dé thuc hién nhiém vu.

5. Xay dung va ning cao chit lwgng ddi ngii can b, cong chirc

- BO tri, phan cong nhiém vu cong tac doi vdi can by, cong chure, nhan
vién cua Phong dung theo B¢ an xay dung vi tri viéc lam da duoc phé duyét.

- Kip thoi phan cong, hoan ddi vi tri cong tac cua can bd, cong churc, nhan
vién co quan pht hop vé6i yéu cau, nhiém vu va trinh d6 chuyén moén nham nang
cao hiu qua cong viéc, rat ngan thoi gian giai quyét cong viée.

- P ban hanh Quyét dinh sé 13/QD-VHTT ngay 27/9/2021 vé viéc ban
hanh ché d6 trach nhiém cua can bo, cong chirc, nhan vién trong thi hanh nhiém
vy, phuc vu Nhan dan Phong Van hoa va Thong tin.

6. Cai cach tai chinh cong
- Pa ban hanh Quyét dinh s6 02/QD-VHTT ngay 08/01/2021 vé vic stra
doi, bod sung Quy ché chi tiéu ndi bg, quan ly tai san cong.

- Tiép tuc trién khai thuc hién co ché tuy chu theo Nghi dinh )
130/2005/ND-CP ngay 17/10/2005 cua Chinh phu quy dinh ché d6 tu chu, tu
chiu trach nhiém vé st dung bién ché va kinh phi quan Iy hanh chinh dbi vé6i co
quan nha nudc va Nghi dinh s6 117/2013ND-CP ngay 07/10/2013 ciia Chinh
phu stra doi, bd sung mot sé diéu ctia Nghi dinh s6 130/2005/ND-CP.

- To chirc cong khai tai chinh vé tinh hinh st dung kinh phi cta don vi
trong Ho1 nghi CBCCNV dau nam va niém yét thong bao cong khai du toan Thu
- Chi ngan sach nha nudc ctia co quan nam 2020, quy 1/2021, 6 thang dau nam
2021, quy Il trén bang cong tac ctia co quan.

- Quan ly hoat dong thu, chi tai chinh va van phong pham cla co quan
dam bao ti€t kiém, chong lang phi.

- Thuc hién thu chi ngan sach theo dung ché d6 tai chinh quy dinh.

- Ban hanh Quyét dinh vé viéc ap dung bién lai dién tir thu phi, 1 phi thyuc
hién thu tuc hanh chinh.

7. Hién dai hoa hanh chinh

7.1. Ung dung cong nghé thong tin trong hoat dong cua cac co quan hanh
chinh nha nuéc

- 100% can b(f),’ cong ghﬁc,‘ nhan vién cta Phong thuc hién giri nhan van
ban dién tr qua h¢ thong phan mém E-Office va thu dién tir cong vu: cac Cong
van, Bao cdo cong tac van hoa - thong tin hang thang cua cac xa, phuong déu

dugc Phong yéu cau gui qua thu dién tir cong vu hodc van ban dién tor (E-
Office), han ché viéc giri van ban gidy.
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- Tiép tuc nang cap Trang thong tin dién tir cia Phong Van hoa va Thong
tin d€ phuc vy cong tac cua don vi, dang tdi kip thoi cac thdng tin co lién quan
dén hoat dong ctia Phong, tin chi dao cua UBND thanh phd va cap trén.

- Trong ndm, Phong di tham muu UBND thanh phé Coéng vin vé viéc
dam bao an toan thong tin trong st dung dich vu chir ky s6 chuyén dung Chinh
phu; kién toan Ban Bién tap Trang Thong tin dién tir thanh phé; Cong vian vé
canh bao 16 hong bao mat trén san pham FortiWeb; Ké hoach ung dung cong
ngh¢ thong tin trong hoat dong cua co quan nha nudc va phat trién chinh quyén
s6 thanh phd nam 2021; Cong vin vé tuyén truyén phong, chéng dich Covid-19
trén Trang thong tin d1e_:n tir, mang xa hoi, man hinh dién tur tai cac toa nha cao
tﬁng, khu db thi; van ban trién khai thuc hién Ké hoach ung dung cong nghé
thong tin, phat trién chinh quyén s6 va bao dam an toan thong tin mang giai
doan 2021 - 2025 va Ké hoach tng dung cong nghé thong tin trong hoat dong
cia co quan nha nudc va phat trién chinh quyén sb tinh Khanh Hoa nim 2021;
d6n dc trién khai Hé thong thong tin bao cdo cua tinh; Ké hoach tmg pho su co
bao dam an toan thong tin mang trén dia ban thanh phé nam 2021; Cong vin vé
viéc day manh cung cap dich vu cong truc tuyen muc do 3, 4; To trlnh trinh Ban
Chép hanh Pang bo thanh phd vé du thao Chuong trinh hanh dong thyc hién
Nghi quyét s6 16-NQ/TU, ngay 19/10/2021 ctia Ban Chap hanh dang bo tinh
khoa XVIII vé chuyén doi sb tinh Khanh Hoa giai doan 2021 - 2025, dinh hudng
dén nam 2030 trén dia ban thanh phd; Ké hoach trién khai 5O hoa két qua giai
quyét tha tuc hanh chinh con hiéu lyc thudc tham quyén giai quyét cua cac co
quan, dia phuong trén dia ban thanh phé; Cong van thye hién cong tac chuan bi
diéu kién san sang khai thac Co so dir liéu quoc gia vé dan cu va Cong van vé
viéc cung cap thong tin vé cac co quan, don vi méi thanh lap, sap nhap, giai thé,
ddi tén; Béo céo danh gia, téng két thi hanh Luét Giao dich dién tor dén nam
2020; Quyét dinh giao chi tiéu hd so duoc tiép nhan, giai quyét truc tuyén muc
do 3, 4 cho cac co quan, don vi nam 2021 va c4c van ban chi dao khac.

D3 phéi hop véi Van phong HDND va UBND thanh phd thyc hién tao 1ap
va ban giao tai khoan E-Office cho can bo vin thu cua cac trudng mam non
(cong 1ap), truong trung hoc co sd trén dia ban thanh phd; Pon dbc trién khai Hé
théng thong tin bao cdo cua tinh; thyc hién khao sat phuc vu 14p chu truong dau
tu hé théng hoi nghi truc tuyén trén pham vi toan tinh; phdi hop cung cép thong
tin Cong an xa, phudng phu trach giai quyét ho so thu tuc hanh chinh lién thong
véi UBND cép x3; ting cudng phong ngira, chong vi pham phéap luat va toi
pham trén mang Internet.

Tham du cudc hop nghe Cong ty TNHH Hé thong thong tin FPT tu van
giai phap xay dung thanh phé thong minh va trung tdm chi huy xanh.

- Thuong xuyén huéng dan, don déc UBND cac xa, phudng thuc hién xay
dung tin, bai va cap nhat thong tin trén Trang thong tin di¢n tir ciia xa, phuong.

7.2. V& ap dung ISO trong hoat dong ctia co quan:

- ba ban hanh vén ban s6 35/MTCL-VHTT ngay 06/01/2021 vé Muc tiéu
chat luong ndm 2021.
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- K& hoach s6 35/KH-VHTT ngay 07/01/2021 vé viéc thyc hién Muyc tiéu
chat lugng ndm 2021 ctia Phong Van hoa va Thong tin thanh phd Nha Trang.

- Béo céo s6 1003/BC-VHTT ngay 12/7/2021 vé viéc ap dung, duy tri va
cai tien HTQLCL theo TCVN ISO 9001:2015 vao hoat dong cua Phong Van
héa va Thong tin thanh pho nam 2021.

- Bdo céo s6 1814/BC-VHTT ngay 25/11/2021 vé viéc danh gid viée thuc
hién muc ti€u chat lugng theo ti€éu chuan quoc gia TCVN ISO 9001:2015 trong
hoat dong ctia co quan nam 2021.

- Cong van sb 1840/VHTT ngay 29/11/2021 vé viéc cung cap hd so phuc
vu danh gia ndi bg hé thong quan 1y chat lugng ISO 9001: 2015 nam 2021.

I1l. PHUONG HUONG, NHIEM VU CAI CACH HANH CHINH
NAM 2022

- Tham muu kip thoi cho UBND thanh phé thuc hién cac nhiém vu theo
yéu cau thudc cac linh vuc do nganh quan 1y.

- Tang cuong cong tac tuyén truyén, pho bi€n, quan triét cdc van ban cua
Nha nudce lién quan dén cong tac cai cach hanh chinh trong cac cudc hop giao
ban co quan.

- Xay dung va t6 chirc trién khai thuc hién cac nhiém vu trong cong tac
cai cach hanh chinh tai co quan theo ti€n d¢ tai K& hoach cai cach hanh chinh
nam 2021 cua thanh pho.

- Tiép tuc tham muu UBND thanh phé trién khai thuc hién Ké hoach sé
13721/KH-UBND ngay 30/12/2020 ctia UBND tinh Khanh Hoa vé s6 hoa két
qua giai quyét thu tuc hanh chinh con hiéu luc thudc tham quyén giai quyét cta
cac co quan, dia phuong trén dia ban tinh.

IV. PE XUAT, KIEN NGHI: khéng.

Trén day la ndi dung bao cao cong tac cai cach hanh chinh nam 2021 va
phuong hudng, nhiém vu nam 2022./.

Noi nhin: (VBDT) TRIIONG PHONG
- Phong No6i vy;

- Lanh dao phong;

- Luu: VT, Bao, Tram.

Tao Dinh Trung



KET QUA THUC HIEN MOQT SO CHI TIEU CAI CACH HANH CHINH

Két qua théng ké

Stt Chi tiéu thong ké Donvitinh | S6 ligu Ghi chu
1 Tuyén truyén CCHC
1.1 | Sé tin, bai tuyén truyén vé CCHC trén loa truyén thanh Tin, bai 06
1.2 Sb tin, bai tuyén truyén vé CCHC trén Trang thong tin dién tir Tin, bai 00
13 Cac hoat dong khéc (tuyén truyén luu dong, td chure cac cude hop, héi nghi, hoi thao, phé bién gido duc phap 00
luat, phat to roi...)
2 Khio sat mirc @9 hai long ciia t6 chirc, cong dan ddi véi sw phuc vu ciia co quan, don vi
2.1 S6 luong phiéu khao sat Phiéu 12
Truc tuyén = 0
2.2 | Hinh thirc khao sat Phét phiéu = 1 1
Két hop =2
3 Thuwe hién nhiém vu do UBND tinh giao
3.1 Tong sé nhiém vy duoc giao Nhiém vu 14
3.2 S6 nhiém vu da hoan thanh dung han Nhiém vu 13
3.3 S6 nhiém vu da hoan thanh nhung qué han Nhiém vu 01
4 | Thue hién nhiém vu do UBND thanh phé giao
4.1 Téng s6 nhiém vu duge giao Nhiém vu 156
4.2 S6 nhiém vu d3 hoan thanh ding han Nhiém vu 138
4.3 S6 nhiém vu d3 hoan thanh nhung qué han Nhiém vu 18
5 | Cai cach thé ché
5.1 S6 VBQPPL d3 ban hanh/tham muu ban hanh Vian ban 00
5.2 | S6 VBQPPL di kiém tra theo tham quyén Vin ban 00
5.3 | S6 VBQPPL d4 ra soat Vin ban 00
5.4 | S6 VBQPPL di kién nghi xir Iy sau kiém tra, ra soat Vin ban 00
5.5 | S6 VBQPPL c6 kién nghi xir 1y da duoc xir ly xong Vin ban 00
6 Cai céch thi tuc hanh chinh
6.1 | S6 TTHC duoc cong b moi Thu tuc 00
6.2 | S5 TTHC bij bi bo Thu tuc 00




Két qua théng ké

Stt Chi tiéu thong ké Donvitinh | S6 ligu Ghi chu
6.3 | S6 TTHC duoc sira ddi, bo sung Thi tuc 02
6.4 | Tong sb TTHC dang co hiéu lyc (theo tham quyén giai quyét hoic theo linh vyuc phu tréch) Thi tuc 26
6.5 | Sb quy trinh ndi bo giai quyét TTHC da duoc phé duyét Quy trinh 26
6.6 | Tong sé TTHC da cap nhat, cong khai tai Bo phan tiép nhan va tra két qua Thu tuc 26
6.7 | Tong s6 TTHC da cap nhat, cong khai trén Trang thong tin dién tir Thu tuc 26
6.8 | Tong sé TTHC duoc tiép nhan, tra két qua tai Bo phan tiép nhan va tra két qua Thu tuc 26
6.9 | Ho so truc tuyén
6.9.1 | So lwong ho so truc tuyén mutc do 3 Ho so 55
6.9.2 |Tyle hé so truc tuyén mirc do 3 % 100
6.9.3 | S6 lwong hoé so truc tuyén mirc do 4 Ho so 00
6.94 |Tyle hé so truc tuyén mirc do 4 % 00
6.10 | Ho so thuc hién qua dich vu BCCI 00
6.10.1 | Ho so tiéb nhan qua dich vu BCCI Ho so 00
6.10.2 | Ho so tra két qua qua dich vu BCCI Ho so 00
6.10.3 | Ho so tiép nhdn va trd két qua qua dich vu BCCI Ho so 00
6.11 | Ho so thanh toan truc tuyén
6.11.1 | So lwong ho so dwoe thanh toan truc tuyén Ho so 00
6.11.2 | S6 tién dwoc thanh todn triec tuyén Pong 00
7 Cai céch to chirc bd may
7.1 | Sb liu vé bién ché can b, cong chirc trong co quan hanh chinh
7.1.1 | Téng sé bién ché duoc giao trong nam Nguoi 07
7.1.2 | Téng sé bién ché c6 mat tai thoi diém béo céo Ngueoi 06
7.1.3 | Sé lao dong hop dong c6 mat tai thoi diém béo céo Ngueoi 03
7.1.4 | Sé bién ché da tinh gian trong ky béo céo Ngueoi 00
7.15 | Ty 1é % bién ché da tinh gian so Véi nam 2015 % -
7.2 | S6 ngudi 1am viéc hudng lwong tir NSNN tai cac don vi su nghiép cong lap
7.2.1 | Téng so nguoi lam viée duot giao Nguoi -
7.2.2 | Téng sé nguwoi lam viéc co mdt tai thoi diém béo céo Ngueoi -
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Két qua théng ké

Stt Chi tiéu thong ké Donvitinh | S6 ligu Ghi chu
7.2.3 | S6 lao dong hop dong ¢ mat tai thoi diém bao cao Nguoi -
7.2.4 | S6 nguoi lam viée da tinh gian trong ky bao cao Nguoi -
7.2.5 | Ty lé % nguwoi lam viée da tinh gian so voi nam 2015 % -

7.3 | Sb liéu vé bién ché can b, cong chirc va s luong ngudi hoat dong khdng chuyén trach tai UBND cép x4 -
7.3.1 | Tong sé bién ché duoc giao trong nam Ngueoi -
7.3.2 | Tong sé bién ché c6 mdt tai thoi diém béo céo Nguroi -
7.3.3 | S6 lwong nguwoi hoat dong khdng chuyén trach c6 mat tai thoi diém bao céo Ngueoi -
7.3.4 | S6 lao dong hop dong c6 mat tai thoi diém béo cao Ngueoi -

8 S6 liéu vé xir Iy ky luit can bd, cong chire (cd vé Pdng va chinh quyén) -
8.1 | S6 can bo, cong chirc bi ky luat Nguoi -
8.2 S6 nguoi lam viéc huong luong tir NSNN tai cac don vi sy nghiép cong 1ap bi ky luat Nguoi -

9 V& trao ddi vin ban dién tir -

9.1 Ty 1€ Vﬁp ban duoc gui hoan toan dudi dang dién tir (Sir dung chir ky s, chtng thu s6 va gii trén moi % 7

truong dién tir)

9.2 | Ty lé van ban duoc gui dudi dang dién tir va song song véi van ban gidy % 26

10 S6 thu dién tir cong vu dang sir dung trong co quan, don vi (théng ké déi véi thw dién tiv chung ciia co Email 09

quan, don vi va thw dié¢n tir ciia cd nhdn (néu cd))
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