1

UBND TP NHA TRANG CONG HOA XA HOI CHU NGHIA VIET NAM

PHONG KINH TE Poc lap — Tu do — Hanh phiic
Sb: 149 /KT Nha Trang, ngay 02 thang 02 nam 2024
THONG BAO

Vé viéc trién khai mé hinh
“ho trg nop ho so hanh chinh truc tuyén tai nha”

Nham day manh cong tac chuyén doi s6 trong giai quyét thu tuc hanh chinh
trén dia ban thanh phé, déng thoi tao diéu kién thuan loi cho nguoi dan tiép can ung
dung cong nghé thong tin trong giai quyét hd so hanh chinh; Theo d6, ké tir ngay
05/02/2024, Phong Kinh té thanh phd Nha Trang trién khai mé hinh “hé trg' ndp ho so
hanh chinh truc tuyén tai nha” ddi véi cac thi tuc hanh chinh linh vuc cong thuong
thudc thim quyén giai quyét cuia Phong Kinh té thanh phd.

Céac budce cu thé nhu sau:

, Bu’é’c, 1: Nguoi dan mo img dung Zalo trén dién thoai, két nbi Zalo “Phong Kinh
té thanh pho Nha Trang”.

Buée 2: Nguoi dan vao muc “Bang ky ho tro' tai nha”, thuc hién ding ky
tén “thu tuc hanh chinh can gidi quyét” va thoi gian dang ky ho tro tai nha.

* Luweu y:

- Ngueoi dén chudn bi day du cdc thanh phan ho so theo quy dinh va dién thoai
thong minh hodc mdy tinh co két néi internet; cung cdp ddy di, chinh xdc cdc théng tin
ca nhdn nhw: Ho va tén, s6 dién thoai, dia chi (ghi tur thon, xd, phuong,)...

- Thoi gian hé tro tai nha theo gio hanh chinh.

Budc 3: Sau khi nguoi dan dang ky, B phén cong nghé sO sé tién hanh xac
minh cac thong tin va lién hé hd trg ngudi dan ndp hd so tryc tuyén tai nha.

, bé viéc tr}en khai thuc hién ho tro tai nha duoc hiéu qud, Phong Kmh té thanh
pho thong bao dén cac co quan, don vi va UBND cac xa, phuong cung phoi hop thong
bao dén nguoi dan trén dia ban dugc biét va thuc hién.

(Sao kém phu luc hiedmg dan ding ky ngp ho so truc tuyén tai nha).

Tran trong thong béo./.

Noi nhgn: , TRUONG PHONG
- Van phong HDND va UBND thanh pho;

- Cac Phong: Noi vy, VHTT;

- UBND céc x3, phuong; A7 ‘\)‘«L‘LWL/

- Luu: VT. ' =

Tran Minh Tan



HUONG DAN PANG KY HO TRQ NQP HO SO TRUC TUYEN TAI NHA
(Kém theo Thong bdo so 149 /TB-KT ngay 05 /02/2024
cuia Phong Kinh té thanh pho)
Lﬁn déu tién st dung, ngudi dung rpé ung d1_1r,1g Zalo trén dién thoai, vao thanh
tim ki€ém va nhdp cum tir “Phong Kinh té thanh pho™ (nhw hinh 1)
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Hinh 1: Két néi Zalo OA “Phong Kinh té thanh phé Nha Trang”
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~ Sau khi két ndi Zalo OA “Phong Kinh té thanh pho Nha Trang”, nguoi dung
nhan nut “Quan tam” dé tuong tac vo1 Phong Kinh té€ thanh phd Nha Trang (nhw
hinh 2)
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Hinh 2: Giao dién ban ddau Zalo OA “Phong Kinh té thanh pho Nha Trang”
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Truong hop dd két ndi voi Zalo “Phong Kinh té thanh phé Nha Trang”, dé
dang ky hd trg ndp hd so tryc tuyén tai nha thi ngudi dung nhn nat “DK hd tro tai
nha” (nhuw hinh 3)

09:290 Gd = O

P Phong Kinh té thanh pho Nha Tr...

Tai khoan OA

chi® . ~dang ky hé tro thu
tuc hanh chinh nao?

17:07
gas
17:07
chi..j*~_ .=z "sluachonthai gian
dang ky ho tro tai nha.
17:07
15:30 31/01/2024
17:10
Chuc mirng chj -~ ~ T - da

dang ky thanh céng hé tro nép hé
so thu tuc hanh chinh "gas" tai nha
vao thdi gian 15:30 31/01/2024.
Chung t6i sé s&m bé tri ngudi ho tro
chi.

Chiac miurng ¢hi .- _—— —+ . da
dang ky thanh céng hé tro nép hé
so thud tuc hanh chinh "gas"” tai nha
vao thdi gian 15:30 31/01/2024.
Chung t6i sé s&m bad tri ngudi hé tro

chi.
17:10
N
4 PK hod tro tai nha
Tin nhan coo Q, P

11 O L



5

Hinh 3: Giao dién sau khi da két néi Zalo OA “Phong Kinh té thanh phé Nha
Trang”
Sau kh1 nhan m'}t “PK hd tro tai nha”, nguoi dfmg nhéan vao hinh anh “Chia sé
thong tin” d€ cung cap cac thong tin cho Phong Kinh té thanh phé Nha Trang (nhw
hinh 4)
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Hinh 4: Giao dién sau khi nhan nit “PK hé tro tai nha”

Sau khi nhan “Chia sé thong tin” nguoi dung dién day du, chinh xéac cac
thong tin ¢4 nhan nhu: Ho va tén, s6 dién thoai, dia chi (ghi tir thon, x4, phuong,
thanh phd, tinh). Sau khi dién cac théng tin xong, nguoi dung nhan vao 6 “Pong ¥
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cung thong tin cho Phong Kinh té thanh phd Nha Trang va nhan vao “GUI
THONG TIN” (nhw hinh 5)
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Hinh 5: Giao dién sau khi nhdn “Chia sé théng tin’

Tiép theo hé thong hoi ngudi ding dang ky hd trg ndp hd so thi tuc hanh
chinh nao? Khi d6 ngudi dung danh tir khéa tha tuc hanh chinh can hd trg vao cira
s6 nhén tin (vi du: ruou, thudc 14, gas, thuc ph.’flm), sau d6 nhan vao nut gui tin
nhan (nhuw hinh 6).
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Hinh 6: Giao dién nhdp thu tuc hanh chinh dang ky hé tro
‘ Tiép theo, nguoi dung nhan “Chon thoi gian” dé dang ky thoi gian hd tro ndp
ho so truc tuyén tai nha
Tiép theo, nguoi dung liwa chon thoi gian, ngay dé duoc h(*)?trq. Sau do6 nguoi
dung nhan vao miii tén vung chira thoi gian, ngay (mau xanh) dé gui (nhw hinh 7).
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15:30, 07/02/2024 —

Hinh 7: Giao dién lyva chon thoi gian

Sau do, h¢ thng giri théng bao chic ming anh/chi da dang ky thanh cong hd
trg ndp ho so thu tuc hanh chinh ... vao thoi gian ...
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Nhu vay, nguoi dung da dang ky thanh cong hd tro ndp ho so thu tuc hanh
chinh tryc tuyén tai nha qua ing dung Zalo. B6 phan cong nghe s6 cua Phong Kinh
té s& lién hé va thuc hién hd tro thi tuc hanh chinh tai nha.
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